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From Barriers to Opportunities:
A Data-Driven Review of The BETTER WORK
Program in Columbus, GA

Introduction

The Georgia Center for Opportunity (GCO) is a nonprofit organization committed to
helping individuals and families across Georgia overcome barriers to economic opportunity.
Through its BETTER WORK initiative, GCO has been actively engaged in the Columbus
community, partnering with local organizations to connect job seekers with training, support
services, and long-term employment opportunities. One of the hallmark programs under this
initiative is Jobs for Life, which focuses on job readiness, personal development, and
community support to help individuals move from dependency to self-sufficiency.

In partnership with GCO, the Butler Center for Research and Economic Development
designed a 25-question survey to assess participant outcomes and perspectives after engaging
with the BETTER WORK program. The first five questions collect demographic
information, including household size, number of dependents, income level, current
employment status, and whether the respondent has attended a Jobs for Life class. Questions
5 through 25 use a scale (1 = strongly disagree to 5 = strongly agree) to evaluate participants
perceived changes in quality of life across several dimensions—such as transportation access,
health, housing stability, financial well- being, family relationships, and personal goal
setting. The data collected offers insight into how participants experience change as a result
of the program and provides a framework for evaluating its broader impact on the program
participants in Columbus. The survey questions were electronically distributed via email as
part of an anonymous survey sent to BETTER WORK program graduates from Columbus,
GA. The survey was administered by the Georgia Center for Opportunity’s Columbus office,
which also collected and securely stored the response data.



Demographic Questions

1.How many people, including yourself, live in your household?

2. How many dependents do you have? This is anyone who relies on you to care for them.
3. Are you currently employed?

4. Have you attended a Jobs for Life class?

Program Impact and Life Change Assessment Questions ( Rated from 1 = Strongly Disagree
to 5 = Strongly Agree):

5. I have reliable transportation that allows me to get to work, appointments, and other
necessary places.
6. I have the necessary education or skills to achieve my career and personal goals.
7. I have access to enough food to meet my nutritional needs.
8. I do not have unresolved legal issues that interfere with daily life.
9. I can manage debt without it negatively affecting my financial well-being.
10. How would you rate your overall health?
11. My relationship with my family has improved since participating in the BETTER WORK
program.
12. T have found or improved my support group since participating in the program.
13. I have gathered the necessary documents (ID, Social Security card, work authorization) to be
employed since participating in the program.
14. T am closer to a job that meets my financial needs and career goals since participating in the
BETTER WORK program. ( Answer only if you are currently employed)
15. T have created a budget since participating in the program.
16. My living situation has become more stable and secure since participating in the program.
17. My ability to afford housing has improved since participating in the BETTER WORK
program.
18. My access to healthcare, including health insurance, has improved since participating in the
program.
19. My access to reliable and affordable childcare that allows me to meet my work and personal
commitments has improved since participating in the program.
20. Have you experienced an increase in your income since participating in the BETTER
WORK Program?

* My income has decreased

* No change in my income

* My yearly income increased by less than $10,000

* My yearly income increased by $10,000 - $20,000

* My yearly income increased by more than $20,000
21. The BETTER WORK program was beneficial to my personal and professional life overall.
22. 1 am able to think more clearly about my future.
23. I have goals or dreams that I am actively working toward.
24. I would recommend the BETTER WORK program to others.
25. In the past 30 days, how often have you used substances (such as drugs not prescribed to you
or alcohol)? This information is confidential and will not be shared.



Data

An anonymous survey was electronically distributed via email to former participants in the
BETTER WORK program. We received a total of 22 responses. The graphs below show the
descriptive statistics of the collected data.

Regarding household size, 28.6% of respondents reported living alone with no dependents, and
another 28.6% reported living in households of three individuals. Two-person households were
the next most common group. The number of dependents ranged from 0 to 5, with 19.1% of
respondents reporting three or more dependents. The majority (80.9%) had between zero and
three dependents.

Employment status showed that 68.2% of respondents were employed, while 31.8% were
unemployed. About 31.8% had attended the "Jobs for Life" program. Additionally, 63.6% of
respondents reported having access to reliable transportation.

A significant portion (72.6%) believed they had the appropriate education and skills to achieve
their career goals. However, nutritional needs remain a concern: 41% of respondents were either
neutral or disagreed that they had adequate access to food, although 59.1% rated their overall
health as good or very good.

Legal and financial concerns also emerged. About 22.7% of respondents expressed extreme
concern over unresolved legal issues, and an equal percentage reported being in the lowest two
ranks for debt management. Half of the respondents indicated they had not created a budget.
Social and emotional support appeared limited: the majority of respondents did not report
significant improvements in family relationships or support group connections. However, 27.3%
and 45.5% placed themselves in the top two ranks for improved family relationships and support
groups, respectively.

Regarding employment documentation, 22.7% reported concerns about lacking the necessary
legal documents to be employed. Low wages was also a challenge: 40.9% disagreed that they were
closer to a job that meets their financial needs.

Living conditions and housing affordability remain pressing issues. Around 40.9% of respondents
reported minimal improvement in their living situation, and 54.6% expressed strong
dissatisfaction with their housing affordability.

Access to healthcare and childcare also appeared limited, only 37% of respondents were satisfied
with their access to healthcare, and just 19.1% were satisfied with childcare access.

Despite these challenges, 54.5% of respondents reported an increase in income since joining the
program. Most respondents viewed the BETTER WORK program positively and saw it was
beneficial to their personal and professional life, and 77.3% stated they would strongly
recommend it to others. Finally, substance use remains a concern, as 13.6% of respondents
reported using drugs or non-prescribed substances in the past 30 days.
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Methodology and Discussion

Despite the relatively small sample size, our analysis leverages the collected data to shed
light on the impact of the BETTER WORK program on disadvantaged populations in
Columbus, GA. Our analysis focused on two key outcome variables to assess the
effectiveness of the BETTER WORK program: (1) whether the respondent would
recommend the program to others, and (2) whether the respondent believes the program
was beneficial to their personal and professional life. For both variables, we recoded
responses into binary outcomes—assigning a value of 1 to those who selected “neutral,”
“agree,” or “strongly agree,” and a value of 0 to those who selected “disagree” or “strongly
disagree.” The two variables are highly correlated (.66***) indicating that perceiving the
program as beneficial to one’s personal and professional life increases the likelihood of
recommending it by 66 percentage points. This relationship is statistically significant at the
0.001 level, underscoring a strong and meaningful association between perceived benefit
and program endorsement. Given this strong correlation, either variable may serve as a
reasonable proxy for the other, and both can be effectively used as outcome measures in
evaluating the program’s overall impact. The data shows that 27.2% of respondents did not
perceive the program as beneficial to their personal and professional life, and 18.1%
reported that they would not recommend the program to others.

To examine what factors are associated with these outcomes, we employed a Linear
Probability Model (LPM) using the rest of the survey variables as predictors. The results
show that having a larger household size and more dependents are associated with higher
likelihood of recommending the program and perceiving personal and professional life
improvement.



An additional household member increases the probability of recommending the program by
0.59 percentage points, while each additional dependent raises the personal and professional
satisfaction by 1.14 percentage points. The result is statistically significant at 10% significance
level. Employment status has the most substantial effect; being currently employed is
associated with a 40.3 percentage point higher probability of recommending the program—a
statistically significant (at 5% level of significance) and economically meaningful result.
Education level, interestingly, is negatively associated with both outcomes. A one-point
increase in agreement that they possess the necessary education or skills reduces the likelihood
of recommending the program by 12.18 percentage points and the perceived benefit by 13.56
percentage points. This may indicate that individuals with higher perceived education needs
found less value in the program offerings. Stronger family relationships and support groups
are associated with higher likelihood of recommendation, though only support group
improvements (9.91 percentage points) are statistically significant. Those who have legal issues
are more likely to recommend the program by 9.4 percentage point and see improvement in
their personal and professional life by 13.4 percentage point. The findings are statistically
significant for both outcome variables. Those who attended the “Jobs for Life” course are
more likely to recommend the Better Work program by 4.25 percentage point and see
improvement in their personal and professional skills by 18.4 percentage point. However, the
results is statistically insignificant legal stability, and health improvements also demonstrate
meaningful effects. Those with access to adequate nutrition are 79.2 percentage points more
likely to recommend the program Food security, debt management, health conditions,
childcare accessibility, income, and clarity about the future are all positively associated with
recommending the program but there is no statical evidence to support these associations.
This could become significant with a greater sample size.



Recomend the Program Personal and Professional Development
Number of Household .0059* 0.0293
Number of Dependents 0.0361 .0114+*
Currently Employed 4032** 0.4898
Attended Jobs for life 0.0425 0.1839
Access to Transportation 0.0597 0.0457
Necessary Education and Skills -.1218* -.1356*
Access to Food 0.07923 0.0462
Legal Issues -.0944* -.1347%*
Debt Management 0.0087 0.0278
Overall Health 0.1037 -0.0009
Family Relationship Improvement 0.0569 -0.0871
Access to Support Group .0991* 0.1892
Legal Documents for Employment -0.0499 -0.0481
Job Meets Financial Needs 0.1371 0.1527
Created Budget 0.067 0.0123
Stable Living Situation 0.0098 0.012
Housing Affordability -0.0596 -0.0053
Access to Healthcare 0.1074 0.0167
Access to Childcare 0.0101 0.0721
Increased Income 0.1007 0.1384
Future Clarity 0.0782 0.1037
Working Towards Goals -0.0041 -0.0053

Notes: “*” = p value < 0.1 | “**” = p value < 0.05 | “***” = p value < 0.01
Survey Questions: Number of Persons in Household: How many people, including yourself, live in your household? Number of Dependents: How many dependents do you have? This is

anyone who relies on you to care for them. Currently Employed: Are you currently employed? Jobs for Life: Have you attended a Jobs for Life class? Access to Transportation: I have
reliable transportation that allows me to get to work, appointments, and other necessary places. Necessary Education and Skills: I have the necessary education or skills to achieve my
career and personal goals. Access to Food: I have access to enough food to meet my nutritional needs. Legal Issues: I do not have unresolved legal issues that interfere with daily life.
Debt management: I can manage debt without it negatively affecting my financial well-being. Overall Health: How would you rate your overall health? Family relationship Improvement:
My relationship with my family has improved since participating in the BETTER WORK program. Access to Support Group: I have found or improved my support group since
participating in the program. Legal Documents for Employment: I have gathered the necessary documents (ID, Social Security card, work authorization) to be employed since
participating in the program. Job meets Financial Needs: I am closer to a job that meets my financial needs and career goals since participating in the BETTER WORK program.
(answer only if you are currently employed) Created Budget: I have created a budget since participating in the program. Stable Living situation: My living situation has become more
stable and secure since participating in the program. Housing Affordability: My ability to afford housing has improved since participating in the BETTER WORK program. Access to
Healthcare: My access to healthcare, including health insurance has improved since participating in the program. Access to Childcare: My access to reliable and affordable childcare
that allows me to meet my work and personal commitments has improved since participating in the program. Increased Income: Have you experienced an increase in your income since
participating in the BETTER WORK Program? Please select one. Future Clarity: I am able to think more clearly about my future. Working Towards Goals: I have goals or dreams that
I am actively working toward.




Correlation Analysis

To assess robustness, we examine the correlation between key variables used in the analysis. The
correlation coefficient is calculated by dividing the covariance of two variables by the product of
their standard deviations. The coefficient ranges from —1 to 1, where values from -1 to —0.5
suggest a strong negative correlation, —0.5 to 0 a weak negative correlation, 0 to 0.5 a weak
positive correlation, and 0.5 to 1 a strong positive correlation.

The data reveal strong positive correlations between being employed and several outcomes:
improvement in family relationships (0.56), support group access (0.53), job satisfaction (0.75),
budget creation (0.59), improvement in living situation (0.52), housing affordability (0.52),
childcare accessibility (0.52), and perceived improvement in personal and professional life (0.53).
Attending the Jobs for Life program shows a strong association with clarity about the future
(0.62). As expected, food security is moderately correlated with improyement in living situation
(0.47), and debt management correlates with income growth (0.47). Improved family
relationships are strongly correlated with finding support groups (0.55) and moderately with
childcare accessibility (0.47). Having the necessary documentation is highly associated with
actively working toward one’s goals (0.71). Support group access is strongly correlated with
several outcomes: job satisfaction (0.84), budget creation (0.58), improved living situation (0.69),
housing affordability (0.51), better health conditions (0.47), childcare accessibility (0.54),
improved personal and professional life (0.78), recommending the program (0.56), and future
clarity (0.51). Similarly, working in a job that meets one’s financial needs shows high correlations
with budget creation (0.64), living situation improvement (0.88), housing affordability (0.68),
healthcare access (0.58), childcare access (0.72), income growth (0.52), personal and professional
life improvement (0.80), recommendation likelihood (0.59), and future clarity (0.52). Notably,
access to healthcare is strongly correlated with childcare access (6.74), and budget creation is
highly correlated with both better living conditions (0.68) and housing affordability (0.69).



No. of No. of Currently Attended Access to Necessary d
Household  Dependent Employed Jobs for Life Transportation Education and Access to Foo
Skills
Number of 1
Household
Number of 0.91 1
Dependents
Currently 0.26 0.16 1
Employed
Attended Jobs 0.03 -0.07 0.04 1
For Life
Access to -0.06 -0.14 -0.05 02 1
Transportation
Necessary
Education and 0.05 -0.07 -0.26 -0.02 018 1
Skills
Access to Food -0.19 -0.36 0.41 -0.09 0.3 0.2 1
Legal Issues -0.5 -0.56 -0.21 0.04 0.001 -0.12 0.09
Debt -0.14 -0.29 0.01 0.19 0.32 -0.33 0.31
Management
Overall Health 0.18 0.07 -0.04 -0.03 0.51 0.38 0.42
Family
Relationship -0.1 -0.16 0.56 -0.05 -0.37 -0.2 0.33
Improvement
Access to 0.04 -0.13 -0.53 0.35 0.1 -0.1 0.4
Support Group
Legal
Documents for -0.16 -0.23 -0.37 0.43 0.4 0.37 0.07
Employment
Job Meets
Financial 0.19 0.002 0.75 0.22 0.13 -0.1 0.41
Needs
Created 0.22 0.05 0.59 0.27 0.11 -0.56 0.25
Budget
Stable Living 011 -0.05 0.76 0.1 0.33 -0.23 0.47
Situation
Housing 0.2 -0.02 0.52 0.08 0.15 -0.13 0.29
Affordability
Access to -0.01 -0.19 0.26 -0.12 0.12 -0.14 0.31
Healthcare
Access to 0.24 0.07 0.54 0.04 0.01 -0.19 0.26
Childcare
Increased 0.22 0.18 0.56 -0.13 -0.11 -0.4 0.26
Income
Personal and
Professional 0.26 0.11 0.53 0.28 0.16 -0.17 0.32
Development
Recommend 0.27 0.2 0.37 0.09 0.18 -0.23 0.22
the Program
Future Clarity 0.05 -0.06 0.2 0.62 0.6 0.13 0.24
Working 017 0.19 017 0.36 0.43 0.13 -0.08

Towards Goals




Legal Debt Overall Fa.mlly . Support Legal chb Mefets Created S1.:a.b le
Management Relationship Documents for Financial Living
Issues Health Group Budget . .
Improvement Employment Needs Situation
Legal Issues 1
Debt 0.32 1
Management
Overall Health -0.04 0.16 1
Family
Relationship -0.08 -0.03 -0.28 1
Improvement
Support Group -0.25 0.34 0.1 0.56 1
Legal
Documents for -0.1 011 0.18 -0.22 0.23 1
Employment
Job Meets -0.31 0.22 0.05 0.49 0.83 0.09 1
Financial Needs
Created Budget -0.13 0.38 0.06 0.38 0.58 0.21 0.65 1
Stable Living -0.19 0.29 0.03 0.42 0.69 0.04 0.89 0.68 1
Sltuation
Housing -0.16 0.38 0.08 0.34 0.5 -0.05 0.68 07 0.65
Affordability
Access to -0.03 0.26 -0.06 0.41 0.47 0.24 0.59 0.48 0.68
Healthcare
Access to -0.28 -0.03 -0.18 0.47 0.54 0.09 0.41 0.45 0.74
Childcare
Increased -0.23 0.48 -0.05 0.3 0.35 -0.38 0.52 0.35 0.46
Income
Personal &
Professional -0.34 0.23 0.23 0.27 0.78 0.02 0.79 0.45 0.64
Development
Recomend the
-0.35 0.12 0.41 0.3 0.56 -0.03 0.59 0.42 0.47
Program
Future Clarity -0.32 0.23 0.24 -0.06 0.51 0.5 0.52 0.4 0.45
Working -0.39 0.09 0.29 -0.23 0.27 0.71 0.07 0.27 -0.02

Towards Goals




: Personal & Working
Housing Access to Access Increased . Recommend Future
. A Professional ) Towards
Affordability Healthcare Childcare Income the Program Clarity
Development Goals
Housing 1
Affordability
Access to 046 1
Healthcare
Access to
0.49 0.76 1
Childcare
Increased 0.53 0.16 0.15 1
Income
Personal &
Professional 0.58 0.34 0.48 0.38 1
Development
Recommend the 0.48 0.37 0.37 0.28 0.78 1
Program
Future Clarity 0.45 0.08 0.3 0.03 0.54 0.38 1
Working Towards 0.03 -0.04 -0.04 -0.13 0.16 0.16 0.52 1

Goals




Conclusion

The findings from the analysis of the BETTER WORK program in Columbus, GA highlight
several important patterns. The majority of respondents expressed positive views of the
program: 77.3% said they would recommend it to others, and nearly three-quarters agreed it
benefited their personal and professional lives. Employment status emerged as the strongest
predictor of program satisfaction and recommendation, suggesting that helping participants
secure or maintain employment significantly enhances the perceived value of the program.
Household characteristics also played a role—those with larger households and more
dependents were more likely to view the program favorably, possibly because the benefits had
broader impacts on their families. Participation in the “Jobs for Life” program showed positive,
though not always statistically significant, associations with future clarity and overall
satisfaction.

However, there were notable challenges. A sizable portion of respondents reported unresolved
legal issues, poor debt management, housing instability, and limited access to childcare. These
persistent barriers may limit the long-term impact of the program for some participants.
Additionally, the negative association between perceived education levels and program
satisfaction suggests that participants who believe they already have sufficient skills may not find
the offerings as valuable, signaling a potential gap in matching services with participant needs.
The correlation analysis further reinforces the importance of comprehensive support networks.
Support group access, employment, job quality were all strongly associated with improved life
outcomes. While the small sample size limits broad generalization, the findings offer important
insight into which program components are most impactful—and where additional investment
could help participants achieve lasting economic self-sufficiency.

Overall, the data suggest that the BETTER WORK program is making a meaningful difference
in the lives of many participants, especially those facing multiple barriers. Future efforts should
continue to focus on integrated support services connecting job training with legal aid, housing
assistance, and childcare to ensure more participants can translate opportunity into long-term
progress.
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	Notes: “*” = p value < 0.1 | “**” = p value < 0.05 | “***” = p value < 0.01 
	Survey Questions:  Number of Persons in Household: How many people, including yourself, live in your household? Number of Dependents: How many dependents do you have? This is anyone who relies on you to care for them. Currently Employed: Are you currently employed? Jobs for Life: Have you attended a Jobs for Life class? Access to Transportation: I have reliable transportation that allows me to get to work, appointments, and other necessary places. Necessary Education and Skills: I have the necessary education or skills to achieve my career and personal goals. Access to Food: I have access to enough food to meet my nutritional needs. Legal Issues: I do not have unresolved legal issues that interfere with daily life. Debt management: I can manage debt without it negatively affecting my financial well-being. Overall Health: How would you rate your overall health? Family relationship Improvement: My relationship with my family has improved since participating in the BETTER WORK program. Access to Support Group: I have found or improved my support group since participating in the program. Legal Documents for Employment: I have gathered the necessary documents (ID, Social Security card, work authorization) to be employed since participating in the program. Job meets Financial Needs: I am closer to a job that meets my financial needs and career goals since participating in the BETTER WORK program. (answer only if you are currently employed) Created Budget: I have created a budget since participating in the program. Stable Living situation: My living situation has become more stable and secure since participating in the program. Housing Affordability: My ability to afford housing has improved since participating in the BETTER WORK program. Access to Healthcare: My access to healthcare, including health insurance has improved since participating in the program. Access to Childcare: My access to reliable and affordable childcare that allows me to meet my work and personal commitments has improved since participating in the program. Increased Income: Have you experienced an increase in your income since participating in the BETTER WORK Program? Please select one. Future Clarity: I am able to think more clearly about my future. Working Towards Goals: I have goals or dreams that I am actively working toward. 

	Correlation Analysis  
	Correlation Analysis   :⁈潷⁭慮礠灥潰汥Ⱐ楮捬畤楮朠祯畲獥汦Ⱐ汩癥⁩渠祯畲⁨潵獥桯汤㼠乵浢敲⁯映䑥灥湤敮瑳㨠䡯眠浡湹⁤数敮摥湴猠摯⁹潵⁨慶政⁔桩猠楳⁡湹潮攠睨漠牥汩敳⁯渠祯甠瑯⁣慲攠景爠瑨敭⸠䍵牲敮瑬礠䕭灬潹敤㨠䅲攠祯甠捵牲敮瑬礠敭灬潹敤㼠䩯扳⁦潲⁌楦攺⁈慶攠祯甠慴瑥湤敤⁡⁊潢猠景爠䱩晥⁣污獳㼠䅣捥獳⁴漠呲慮獰潲瑡瑩潮㨠䤠桡癥⁲敬楡扬攠瑲慮獰潲瑡瑩潮⁴桡琠慬汯睳⁭攠瑯⁧整⁴漠睯牫Ⱐ慰灯楮瑭敮瑳Ⱐ慮搠潴桥爠湥捥獳慲礠灬慣敳⸠乥捥獳慲礠䕤畣慴楯渠慮搠卫楬汳㨠䤠桡癥⁴桥⁮散敳獡特⁥摵捡瑩潮⁯爠獫楬汳⁴漠慣桩敶攠浹⁣慲敥爠慮搠灥牳潮慬⁧潡汳⸠䅣捥獳⁴漠䙯潤㨠䤠桡癥⁡捣敳猠瑯⁥湯畧栠景潤⁴漠浥整⁭礠湵瑲楴楯湡氠湥敤献⁌敧慬⁉獳略猺⁉⁤漠湯琠桡癥⁵湲敳潬癥搠汥条氠楳獵敳⁴桡琠楮瑥牦敲攠睩瑨⁤慩汹⁬楦攮⁄敢琠浡湡来浥湴㨠䤠捡渠浡湡来⁤敢琠睩瑨潵琠楴⁮敧慴楶敬礠慦晥捴楮朠浹⁦楮慮捩慬⁷敬氭扥楮朮⁏癥牡汬⁈敡汴栺⁈潷⁷潵汤⁹潵⁲慴攠祯畲⁯癥牡汬⁨敡汴栿⁆慭楬礠牥污瑩潮獨楰⁉浰牯癥浥湴㨠䵹⁲敬慴楯湳桩瀠睩瑨⁭礠晡浩汹⁨慳⁩浰牯癥搠獩湣攠灡牴楣楰慴楮朠楮⁴桥⁂䕔呅删坏剋⁰牯杲慭⸠䅣捥獳⁴漠卵灰潲琠䝲潵瀺⁉⁨慶攠景畮搠潲⁩浰牯癥搠浹⁳異灯牴⁧牯異⁳楮捥⁰慲瑩捩灡瑩湧⁩渠瑨攠灲潧牡洮⁌敧慬⁄潣畭敮瑳⁦潲⁅浰汯祭敮琺⁉⁨慶攠条瑨敲敤⁴桥⁮散敳獡特⁤潣畭敮瑳 䥄Ⱐ卯捩慬⁓散畲楴礠捡牤Ⱐ睯牫⁡畴桯物穡瑩潮⤠瑯⁢攠敭灬潹敤⁳楮捥⁰慲瑩捩灡瑩湧⁩渠瑨攠灲潧牡洮⁊潢⁭敥瑳⁆楮慮捩慬⁎敥摳㨠䤠慭⁣汯獥爠瑯⁡⁪潢⁴桡琠浥整猠浹⁦楮慮捩慬⁮敥摳⁡湤⁣慲敥爠杯慬猠獩湣攠灡牴楣楰慴楮朠楮⁴桥⁂䕔呅删坏剋⁰牯杲慭⸠⡡湳睥爠潮汹⁩映祯甠慲攠捵牲敮瑬礠敭灬潹敤⤠䍲敡瑥搠䉵摧整㨠䤠桡癥⁣牥慴敤⁡⁢畤来琠獩湣攠灡牴楣楰慴楮朠楮⁴桥⁰牯杲慭⸠却慢汥⁌楶楮朠獩瑵慴楯渺⁍礠汩癩湧⁳楴畡瑩潮⁨慳⁢散潭攠浯牥⁳瑡扬攠慮搠獥捵牥⁳楮捥⁰慲瑩捩灡瑩湧⁩渠瑨攠灲潧牡洮⁈潵獩湧⁁晦潲摡扩汩瑹㨠䵹⁡扩汩瑹⁴漠慦景牤⁨潵獩湧⁨慳⁩浰牯癥搠獩湣攠灡牴楣楰慴楮朠楮⁴桥⁂䕔呅删坏剋⁰牯杲慭⸠䅣捥獳⁴漠䡥慬瑨捡牥㨠䵹⁡捣敳猠瑯⁨敡汴档慲攬⁩湣汵摩湧⁨敡汴栠楮獵牡湣攠桡猠業灲潶敤⁳楮捥⁰慲瑩捩灡瑩湧⁩渠瑨攠灲潧牡洮⁁捣敳猠瑯⁃桩汤捡牥㨠䵹⁡捣敳猠瑯⁲敬楡扬攠慮搠慦景牤慢汥⁣桩汤捡牥⁴桡琠慬汯睳⁭攠瑯⁭敥琠浹⁷潲欠慮搠灥牳潮慬⁣潭浩瑭敮瑳⁨慳⁩浰牯癥搠獩湣攠灡牴楣楰慴楮朠楮⁴桥⁰牯杲慭⸠䥮捲敡獥搠䥮捯浥㨠䡡癥⁹潵⁥硰敲楥湣敤⁡渠楮捲敡獥⁩渠祯畲⁩湣潭攠獩湣攠灡牴楣楰慴楮朠楮⁴桥⁂䕔呅删坏剋⁐牯杲慭㼠偬敡獥⁳敬散琠潮攮⁆畴畲攠䍬慲楴示⁉⁡洠慢汥⁴漠瑨楮欠浯牥⁣汥慲汹⁡扯畴⁭礠晵瑵牥⸠坯牫楮朠呯睡牤猠䝯慬猺⁉⁨慶攠杯慬猠潲⁤牥慭猠瑨慴⁉⁡洠慣瑩癥汹⁷潲歩湧⁴潷慲搮 ⁪畳琠ㄹ⸱┠睥牥⁳慴楳晩敤⁷楴栠捨楬摣慲攠慣捥獳⸠⁄敳灩瑥⁴桥獥⁣桡汬敮来猬‵㐮㔥⁯映牥獰潮摥湴猠牥灯牴敤⁡渠楮捲敡獥⁩渠楮捯浥⁳楮捥⁪潩湩湧⁴桥⁰牯杲慭⸠䵯獴⁲敳灯湤敮瑳⁶楥睥搠瑨攠䉅呔䕒⁗佒䬠灲潧牡洠灯獩瑩癥汹⁡湤⁳慷⁩琠睡猠扥湥晩捩慬⁴漠瑨敩爠灥牳潮慬⁡湤⁰牯晥獳楯湡氠汩晥Ⱐ慮搠㜷⸳┠獴慴敤⁴桥礠睯畬搠獴牯湧汹⁲散潭浥湤⁩琠瑯⁯瑨敲献⁆楮慬汹Ⱐ獵扳瑡湣攠畳攠牥浡楮猠愠捯湣敲測⁡猠ㄳ⸶┠潦⁲敳灯湤敮瑳⁲数潲瑥搠畳楮朠摲畧猠潲⁮潮⵰牥獣物扥搠獵扳瑡湣敳⁩渠瑨攠灡獴″〠摡祳⸠nts has improved since participating in the program.  20. Have you experienced an increase in your income since participating in the BETTER WORK Program?   • My income has decreased   • No change in my income      • My yearly income increased by less than $10,000   • My yearly income increased by $10,000 - $20,000   • My yearly income increased by more than $20,000  21. The BETTER WORK program was beneficial to my personal and professional life overall.  22. I am able to think more clearly about my future.  23. I have goals or dreams that I am actively working toward.  24. I would recommend the BETTER WORK program to others.  25. In the past 30 days, how often have you used substances (such as drugs not prescribed to you or alcohol)? This information is confidential and will not be shared. 
	To assess robustness, we examine the correlation between key variables used in the analysis. Thecorrelation coefficient is calculated by dividing the covariance of two variables by the product oftheir standard deviations. The coefficient ranges from –1 to 1, where values from –1 to –0.5suggest a strong negative correlation, –0.5 to 0 a weak negative correlation, 0 to 0.5 a weakpositive correlation, and 0.5 to 1 a strong positive correlation. 
	The data reveal strong positive correlations between being employed and several outcomes:improvement in family relationships (0.56), support group access (0.53), job satisfaction (0.75),budget creation (0.59), improvement in living situation (0.52), housing affordability (0.52),childcare accessibility (0.52), and perceived improvement in personal and professional life (0.53).Attending the Jobs for Life program shows a strong association with clarity about the future(0.62). As expected, food security is mode
	, 
	, 
	, 
	, 

	Part
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure

	Part
	Figure
	Figure
	 
	Figure
	Figure
	Figure
	Figure
	Figure

	Part
	Figure
	Figure
	Figure
	Figure
	Figure
	Figure

	Conclusion 
	Conclusion 
	The findings from the analysis of the BETTER WORK program in Columbus, GA highlightseveral important patterns. The majority of respondents expressed positive views of theprogram: 77.3% said they would recommend it to others, and nearly three-quarters agreed itbenefited their personal and professional lives. Employment status emerged as the strongestpredictor of program satisfaction and recommendation, suggesting that helping participantssecure or maintain employment significantly enhances the perceived valu
	Household characteristics also played a role—those with larger households and moredependents were more likely to view the program favorably, possibly because the benefits hadbroader impacts on their families. Participation in the “Jobs for Life” program showed positive,though not always statistically significant, associations with future clarity and overallsatisfaction. 
	However, there were notable challenges. A sizable portion of respondents reported unresolvedlegal issues, poor debt management, housing instability, and limited access to childcare. Thesepersistent barriers may limit the long-term impact of the program for some participants.Additionally, the negative association between perceived education levels and programsatisfaction suggests that participants who believe they already have sufficient skills may not findthe offerings as valuable, signaling a potential gap
	The correlation analysis further reinforces the importance of comprehensive support networks.Support group access, employment, job quality were all strongly associated with improved lifeoutcomes. While the small sample size limits broad generalization, the findings offer importantinsight into which program components are most impactful—and where additional investmentcould help participants achieve lasting economic self-sufficiency. 
	Overall, the data suggest that the BETTER WORK program is making a meaningful differencein the lives of many participants, especially those facing multiple barriers. Future efforts shouldcontinue to focus on integrated support services connecting job training with legal aid, housingassistance, and childcare to ensure more participants can translate opportunity into long-termprogress. 




