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University Support Program
University Support is a program that helps students who are placed on University Support Status. University Support
Status (USS) occurs when a student's CSU GPA falls below a 2.0. The University Support Program also works with
students who are not making Satisfactory Academic Progress (SAP).

Students will meet with an Academic Success Coach housed in the Center for Academic Coaching. The purpose of this
program is to help students create an Academic Success Plan and develop strategies to support their academic goals and
progress toward good standing.

Frequently Asked Questions

What services does University Support provide?
University Support Coaching

An Academic Success Coach will meet with the student one-on-one or virtually twice per semester. These meetings are
designed to be supportive and personalized, allowing the coach to get to know the student’s individual situation and help
them develop strategies for academic success. Meetings are required and take place at the beginning and midpoint of
each semester.

For other questions and/or more information please contact:

Center for Academic Coaching
Simon Schwob Memorial Library, Room 201
Phone: (706) 507-8780
Email: academic_advising@columbusstate.edu
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https://www.columbusstate.edu/academic-coaching/tel:7065078780
mailto:academic_advising@columbusstate.edu

