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Student Complaints, Grievances and Appeals
Columbus State University (CSU) takes student needs and concerns very seriously. To that end, the University has
developed a process through which individuals can submit complaints and appeals. The following information will
direct you to the appropriate process to submit a specific type of complaint/grievance or appeal. If you have additional
question or need more help please feel free to contact Dr. Annice Yarber-Allen (yarberallen_annice@columbusstate.edu,
706-569-3440).

Grievance/Complaint/Grade Changes Based on Unfair Treatment
You have a grievance if you feel that you have been treated unfairly by a representative of the University or that the
regular policies of the University were not followed or were applied unfairly against you. This includes if you feel the grade
you received was unfair or inconsistent with your performance and/or the criteria outlined in the course syllabus. You
can not challenge a policy itself but you can challenge the application of a policy that you feel is unfair. Grievances and
complaints can either be academic or non-academic in nature.

• Academic grievances are usually related to the regular progression of a student in an academic program. They can
relate to the actions of a particular faculty member or a department or program. File an academic grievance.

• Non-academic grievances typically relate to topics that do not relate to the student’s individual performance in a
course but provide a means of communicating a need or concern to faculty, staff, and/or administrators.

• These complaints include special complaints such as Title IX, ADA, FERPA, and sexual harassment
complaints.
Learn more about non-academic grievances.

• They can also relate to your treatment by or concerns about employees or units with the CSU community.
File a student complaint.

• If you are uncertain about the type of grievance you have or to file a general complaint you can view our
Non-Academic and General Complaints page for more information and someone will contact you and help
direct you to the proper channels for reporting it.

If you feel you have exhausted all the available, on-campus options you have the following options:

1. If you are a student living in Georgia, and have exhausted all available avenues at the University, you may file a
complaint with the University System of Georgia.

2. If you are a student not living in Georgia and have exhausted all available avenues at the University please visit
the following page for options. Out-of-State Student Complaints

3. If you are not satisfied with the resolution provided by the University and the State, you may file a complaint
with the University’s accreditation agency. Accrediting agencies will only review issues addressing significant
non-compliance with agency standards, policies, or procedures. This should be pursued only after all other
avenues have been exhausted. Inquiries related to topics such as admission policies, financial aid opportunities,
program information, etc. should be referred directly to Columbus State University at 706-507-8800 or
www.columbusstate.edu.

Columbus State University is accredited by the Southern Association of Colleges and Schools Commission on Colleges
(SACSCOC) to award associate, nexus, baccalaureate, masters, educational specialist, and doctorate degrees.
Columbus State University also may offer credentials such as certificates and diplomas at approved degree levels.
Questions about the accreditation of Columbus State University may be directed in writing to the Southern Association
of Colleges and Schools Commission on Colleges at 1866 Southern Lane, Decatur, GA 30033-4097, by calling (404)
679-4500, or by using information available on SACSCOC's website (www.sacscoc.org).

Appeals/Other Grade Changes Not Based on a Grievance
Appeals are typically requests to set aside specific University or University System policies based on extenuating
circumstances. As with grievances, appeals can either be academic or non-academic.
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• Academic Appeals are requests to set aside the specific academic requirements or policies associated with a
student's progression towards the completion of a degree.

• Types of Appeals Covered by This Category
• Non-Academic Appeals are intended to address non-academic matters that a student might encounter. These

include:
• Financial Aid
• Freshman Residency Requirement
• Intellectual Property Disputes (Section VIII. Dispute Resolutions and Appeals)
• Parking
• Readmission after non-academic disciplinary suspension
• Rulings on General Non-Academic Misconduct Charges (e.g. disorderly conduct, assault, hazing)
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https://publicdocs.maxient.com/reportingform.php?ColumbusStateUniv&layout_id=10
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